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Part | — General Information
A. Infroduction

1.0 Introduction. This effort requires a support services contractor to provide technical and management
support services for the Mike Monroney Aeronautical Center (MMAC) teEecommuntcahons mfrastructure The
MMAC telecommunications infrastructure consists of a
and-(H-remoete-switehithe-MMAC paging system, MMAC video teleconferencing equipment, high-speed faber
networks / hubs / switches / routers, MMAC campus copper and fiber cable plant, and equipment providing
wireless cellular connectivity for the MMAC campus.

1.1 Scope. The Contractor shall provide experienced, qualified management and technical personnel to
maintain and troubleshoot the MMAC telecommunications infrastructure. The Contractor shall make available all
personnel and services necessary to assist the Federal Aviation Administration (FAA) MMAC in accomplishing its
mission. The Contractor may also be required to interface with other contractors, commercial telecommunications
companies, equipment manufacturer representatives, engineers, and various agencies, department and other
Government organizations relative to maintenance and enhancements of the MMAC telecommunications
infrastructure.

B. Applicable Documents

2.0 Document Listing (Division 27). {See Section J, Attachment J.2)

2.1 Operationai Confrol Documents. (Section Section J, Attachment J.3)

2.2 Order of Precedence. Any confiicts between the contract schedule, attachments and/or this
Performance Work Statement (PWS) shall be resolved as described in Section |, Clause 3.2.2.3-33, Order of

Precedence.

C. Acronyms/Terms

3.0 The following acronyms/terms apply to this PWS:

a. COR Contracting Officer’s Representative

b. COTR Contracting Officer's Technical Representative
¢c. FAA Federal Aviation Administration

d. GFE Government Furnished Equipment

e. GFP Government Furnished Property

e. IPT Integrated Product Team

f. LAN Local Area Network

g. MMAC Mike Monroney Aeronautical Center

h. PWS Performance Work Statement

i. WAN Wide Area Network

Part Il - Requirements

A. Work Requirements

1.0 Program Management. The Contractor shall efficiently and effectively manage performance under
this contract to ensure that all the necessary technical and administrative planning, organizing, managing,
coordinating, tracking, resource management and subcontract management required to perform the tasks
outlined in this PWS are successfully completed.

1.1 Technical Support Tasks

1.1.1 The Contractor shall be responsible to provide specialized skills and knowledge for the
installation, connectivity, and removal of voice, data and video circuitry, facilities and equipment, which includes
LAN and WAN connections, telephone adds, moves and changes, and fiber paths and terminations. The services
provided include problem determination and resolution as related to the Aeronautical Center network



